












Storage
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cover (C) to prevent water from accumulating 
in the Firebowl Pan and to protect exterior 
surfaces.

direct contact with inclement weather (such as 
rain, sleet, hail, snow, dust and debris).

CAUTION 
 

Firebowl Pan and Flame Glass are wet!
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JAY TRENDS SALES LIMITED ONE (1) YEAR WARRANTY

one (1) year from the date of pu rchase.

Conditions and Limitations
Jay Trends warrants its products against manufacturing defects to the original pu rchaser only, and is subject to the 
following conditions and limitations:

This factory warranty is non-transferable and may not be extended what-so-ever by any of our representatives.

The product must be assembled, maintained, and operated in acco rdance with the printed instructions accompanying it.

environments, accident, alterations, abuse or neglect and parts installed f rom other manufactu rers will nullify this 
warranty. Discoloration to plastic parts f rom chemical cleaners or UV exposure is not covered by this warranty.

Any damages to the product due to weather damage, hail, rough handling, damaging chemicals or cleaners will not be 
the responsibility of Jay Trends.

and chemical cleaners, nor chipping on po rcelain enamel parts, nor any components used in the installation of the 
product.

Should deterioration of parts occur to the deg ree of non-performance (rusted th rough or burnt through) within the 
duration of the warranted coverage, a replacement part will be p rovided. 

The bill of sale or copy will be required when making any warranty claims f rom Jay Trends.

All parts replaced under the Limited One (1) Year Warranty Policy are subject to a single claim.

Jay Trends will not be responsible for the installation, labo r, or any other costs related to the re-installation of a warranted 
part, and such expenses are not covered by this warranty. 

Jay Trends reserves the right to have its representative inspect any product or part prior to honoring any warranty claim. 

Jay Trends shall not be liable for any transportation cha rges, labor costs, or export duties.

Replacement Parts
In the event that an item has been lost or damaged either by the manufactu rer or in shipping you may request a 
replacement. Replacement parts are not available for all units and only given at Jay Trends’ disc retion. We will assess 

available for discontinued items or repackaged (open box) products. Please call Jay Trends Customer Service at 1-877-
387-3639 for replacement parts befo re returning the damaged item. Please have the following information, which can be 
found in your instruction manual, ready before you call Customer Service. 
 1. Model Number of Item #  
 2. Lot Code Number #  
 3. Shipping Add ress 
 4. A picture of the damaged item may be requested.  
 5. Pictures should be sent to custserv@jaytrends.com

Jay Trends Sales
1901 Aut. Transcanadienne

Dorval, QC H9P 1J1, Canada

 
 

Customer Service: 1-877-387-3639 in USA & Canada 
custserv@jaytrends.com
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